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Payments in GBP (£)

With immediate effect, | regret that we will no longer be able to issue invoices in currencies other
than GBP (£). This affects only a very small number of participants who historically paid in Euro,
fortunately most Laboratories in the Euro Zone already paid in GBP.

Long standing Participants will already be aware that as we a part of a UK NHS Hospital, all
invoices for any of our services are raised by "University Hospitals Birmingham NHS Foundation
Trust" [VAT registration no GB 654 9651 01]. As is the custom in the UK, we operate on a
Financial Year basis which runs from April to March, rather than a strict calendar year.

Please note that any amounts that you are invoiced for are net of any Bank Charges and please
take this into account when processing your paperwork.

Likewise, all charges to participants are subject to VAT at 20% unless you provide your full VAT
registration number for us to include on your invoice.

We thank you for your participation for the period April 2017 to March 2018 and we hope that you
will sign up for the next financial year 2018 — 2019.

Finlay MacKenzie
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